Becoming a Listed Sign Manufacturer:

Every morning we get up and plug in the listed coffee pot, the listed toaster, use a listed shaver in a listed ground-fault receptacle, use a listed switch in the bathroom to turn on the listed light bulbs in their listed fixtures (luminaires) along with our listed hair dryer and so goes the day.  A listed product is synonymous with being a safe product when used or installed in accordance with that listing.

Most of the products, which use energy today are Listed and labeled.  Most Nationally Recognized Testing Organizations require listed equipment to be labeled.  The label demonstrates to the authority having jurisdiction (electrical inspector) the equipment has been built and evaluated to a certain safety standard.  The local electrical inspector at this point would only need to review the installation and final electrical connection.

Listing:

Being listed means you have a file which relates to your product(s).  The products or signs in this case are manufactured to a UL Standard and in accordance with your file.  The UL Standard that relates to electric signs is UL 48.  UL or Underwriters Laboratories, Inc. is the only organization in the United States that writes and publishes these standards and submits them for acceptance as an ANSI Standard. ( American National Standard Institute)  In Canada the testing and Standards writing organization is (CSA) Canadian Standards Association.  On many products you will see both listing labels when used in North America.  Both organizations have labels acceptable in either Country.

Authority:

The major building codes refer to electrical utilization equipment and require that it shall be installed in conformance with NFPA 70. (NEC National Electric Code)  The NEC states:

(reprinted from the NEC)

600.3 Listing.
Electric signs and outline lighting — fixed, mobile, or portable — shall be listed and installed in conformance with that listing, unless otherwise approved by special permission.
UL Standards also take their authority from the NFPA (National Fire Protection Association) and in the case of signs it is from Article 600 of the NEC (National Electric Code, NFPA 70).  UL is required to be in concert, not conflict with the code.  Once the code changes, UL is required to update their standards in order to comply with the current code.

Testing and Labeling:

Testing, evaluation and Labeling can be done by any accredited (NRTL) Nationally Recognized Testing Laboratory.  These organizations test your product(s) in accordance with the appropriate UL Standard that applies to the product.  The only caveat is the label and listing, if other than UL, must be acceptable to the local authority having jurisdiction.

Procedure:

To become a listed manufacturer with UL you must first apply to your local office of Underwriters Laboratories, Inc.  There are currently five offices in North America where you can apply.  I will include this information at the end of this article.  The office servicing your account will also hold your file and provide follow up services to your location.

The easiest way to start the process is to call your local UL office and ask for a client advisor.  This person will walk or talk and assist you throughout the entire process. Once your application is complete and your deposit is received, samples will be required and a plant follow up visit will be done.  You will be provided with the Standard, SAM manual and other pertinent documents and information required to become a Listed company.  Generally, once you have been accepted your follow up person will keep your sign labels for a certain period of time until they develop a comfort level with your organization.  This time can vary based on his or her comfort level.  Your personnel should become very familiar with the complete standard or the sections they work with in the process.  Your best interest is to develop a good rapport with the follow up personal because if they need to be in your plant every week for inspection and to provide labels, your service bill will become enormous.  Once you have the trust of the follow up personal, they will leave the labels in your plant and allow you to attach labels and log their location and use.  Follow up may at any given time appear unannounced at the front door and ask to review products being built and inspect any portion of the process for compliance.  They also have the ability to select a location from the log and require you to provide them access to a completed and installed sign for inspection.
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Typical Electric Sign Label:

Follow up Services:

Follow up is on your side and not an adversary.  Follow up is required to document the visit and write up any problems they encounter.  If they find problems in the process, it is in your best interest since they are still in the plant and not a hundred feet up in the air.  The standard is a safety standard and protects you as well as the customer.  Remember, if you make life uncomfortable for them they will be happy to visit more often, stay longer, look closer, keep your labels, write more reports and help make your service bill as high as possible.  In closing remember, follow up is your last line of defense before the product goes into service.

Assistance:

Your association works with these organizations to insure the Standards are current and applicable to the industry.  If you have any further questions or require any further assistance, please e-mail me with your concerns.  randy@ussc.com
List of UL offices:  WEB Site  www.ul.com

Underwriters Laboratories, Inc.

333 Pfingsten Road

Northbrook, Illinois  60062-2096

847-272-8800 fx 847-272-8129  

e-mail: northbrook@us.ul.com
Underwriters Laboratories, Inc.

1655 Scott Blvd.

Santa Clara, California  95050-4169

408-985-2400 fx 408-296-3256  

e-mail: santaclara@us.ul.com
Underwriters Laboratories, Inc.

1285 Walt Whitman Road

Melville, L.I, New York  11747-3081

631-271-6200 fx  631-271-8259  

e-mail: melville@us.ul.com
Underwriters Laboratories, Inc.

12 Laboratory Drive

P.O. Box 13995

Research Triangle Park, North Carolina  27709-3995

919-549-1400 fx  919-547-6000  

e-mail: rtp@us.ul.com
Underwriters Laboratories, Inc.

2600 N.W. Lake Road

Camas WA 98607-9526

360-817-5500 fx  360-817-6000  

e-mail:  camas@us.ul.com
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